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** Some of the photos used in this publication were taken 
before Covid-19 restrictions were introduced. 



 2020 was a year that we were restricted in carrying 

out our plans due to the Covid-19 pandemic. Despite 

centre closure and strict “safe management measures” 

the staff and volunteers continue to maintain their 

outreach to seniors through telephone calls and 

“whatsapp” messages. We maintained our outreach in 

these forms until we were allowed to conduct centre 

based activities in the later part of the year. Some of the 

activities that was allowed at the later part of the year are 

reported in the pages ahead. 

 Despite the restriction imposed on us at the centre, 

I observed that our seniors were positive and cooperated 

with the measures implemented to ensure the safety and 

well being of all. I am grateful for the support and 

cooperation by all as we navigated through this difficult 

time. 

 We look towards 2021 with plans to serve the 

community through outreach and various centre based 

activities. We have aligned talks focusing on enabling and 

equipping seniors to better manage themselves 

emotionally and physically and to be able to cope with 

technology. We have also planned for outings to prevent 

social isolation and to engage families to better serve 

seniors in our community. 

 My Board and I are thankful for this opportunity to 

serve. I am thankful to our staff and our very dedicated 

team of volunteers who continue to give their very best to 

the task of seeing our senior remain healthy, happy and 

meaningfully engaged. We strive to live up to our mission 

“to serve our community through holistic good works and 

acts of kindness” . This  continues to be our motivation. 

We look forward to your continued support and 

encouragement. Do visit us and encourage us when you 

can. 

Eddy Chan 

President,  JYCSS 
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Jia Ying Community Services Society (JYCSS) was set up by Glad Tidings Church in 
June 2001 as a non-profit society, with the core purpose of serving the community. By 
2003 Jia Ying was registered as a charity and became a full member of the National 
Council of Social Services.  
 
Unique Entity number:  T01SS0100D 
 
Charity Registration number: 01714 
 
ROS Registration Number:   ROS 0115/2001 
 
IPC Status:     renewed up to 31 Dec 2023 
    
Registered Address:  1 & 3 Valley Road, Singapore 534449 
 
Board of Directors:               The Board of Directors was elected at the 17th  
     Annual General Meeting held on 24th March 2019 
      
    

  
 Advisor:  Dr Paul Ng 
                                             
 Auditor:  Fiducia LLP 
 
* Appointed as Treasurer wef 24032019 
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Organisation Information 

Name Designation Date of Appt Attendance at 
Board Meetings 

Eddy Chan President 03/2005 4/4 

Helen Kuan V President 03/2004 3/4 

Jayasri P Secretary 03/2013 4/4 

Tang Kah Heong Treasurer* 03/2013 4/4 

Jasmine Kwek Member 03/2017 3/4 

Jason Quan Member 03/2015 4/4 

Serene Chan Member 03/2019 4/4 
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JYCSS Organisation Structure 

Jia Ying  
Senior Activity Centre 

@ 19  

Jia Ying  
Senior Activity Centre 

@ 25  (Branch) 

Jia Ying Community  
Services Society 

 

Mission 

To serve the community through holistic good works  

and acts of  kindness. 
 
 
 

Core Values 

SERVE 

 Sincerity 

 Excellence 

 Resilience 

 Value people  

 Enabler 

 
 

Objectives 
• To improve the quality of life of vulnerable seniors 
• To detect and prevent social isolation of vulnerable seniors  
• To enable seniors to remain cognitively and physically active 

through social and recreational activities 
• To promote volunteerism and life long learning among seniors 

through skills and services, programmes and activities. 
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 As a Senior Activity Centre under the purview of 

the Ministry of Health, Jia Ying Senior Activity Centre 

(JYSAC) @ 19 and 25 (Branch) organizes activities that 

caters to the well-being of seniors 60 years old and 

above of all races. We engage, we encourage and we 

attempt to enable our seniors to live empowered and 

enriching lives in their senior years.  

 

 Besides actively engaging seniors to remain 

physically and mentally active, we also encourage 

volunteerism among them. At present, our more than 50 

“Joy Givers” who make up our volunteer core help us in 

our operations. They serve in areas where they are able. 

(example: brewing coffee each morning, opening 

windows, taking blood pressure, leading in exercise, just 

to name a few)  Our Senior volunteers find it very 

meaningful when they are able to help others. They visit 

the frail and homebound once a week. (in view of the 

Covid 19 situation, some of these activities were curbed) 

 

 Our volunteers bring cheer even as they check on 

the well-being of other seniors who are less able.  They 

are such a tremendous encouragement to us on staff. 

 

Jia Ying Senior Activity Centre 
@ 19 & 25 (Branch) 

Report written by Ms Helen Lu, Centre Manager 

Exercise session at Centre 

Colouring competition 

** Some of the photos used in this publication were taken 
before Covid-19 restrictions were introduced. 
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 2020 saw many of the activities planned being curbed 

due to the Covid-19 pandemic. Our centres had to comply 

strictly to the safe management measures imposed. This was 

done to protect the seniors in our midst.  

 

 In spite of this, we continued to maintain contact with 

our seniors through telephone calls and “whatsapp” 

messages. We are thankful to our staff and volunteers for 

checking on the well being of the seniors. 

 

 We were allowed to progressively open our centres 

from July 2020. Seniors were initially allowed to return in 

small numbers by appointment. Below are some of the 

activities we did as the centre progressively resumed 

operating hours. 

 

• Board Game – our seniors enjoy playing rummyo,  

• Bingo  

• Haircutting  

• Letter reading 

 

 In spite of the restriction, we are grateful for support 

from some of our community partners.  

• Temasek Foundation—donation of beds  

• IMDA - ”Seniors Go Digital” workshops 

• ITE - How to use “smart Phone” coaching sessions 

• Temasek Polytechnic  - Senior Engagement 

• Community Health team from Tan Tock Seng  

• Health Promotion Board, 

 

 

 
Hair cutting 

Interacting over games at 
centre 

Watering plants 



 

 “Going digital” 

The pandemic taught us many lessons. Among them was 

the use of technology. We manage to leverage on 

technology in our office work as well as engagement of 

seniors. We also conducted talks via Zoom. This was all 

new to some of us and our seniors. However, we were 

encouraged that everyone took to the changes in stride. 

 

 Staff at the centres continue to remain vigilant when 

seniors congregate at the centre. We continue to enhere to 

all directives concerning safe operations directed by MOH. 

We do appreciate the cooperation of our Seniors to the 

necessary measures.  

 

 We look forward to progressively returning to normal 

operation as we exist  “to make lives blossom” for the 

seniors. 

 

  

 

 

 

 

 

continued. . .  
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Bed donation 

Digital Workshop 

Volunteers Appreciation Day 
2020 

Keeping fit 

** Some of the photos used in this publication were taken 
before Covid-19 restrictions were introduced. 
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Jia Ying Community Services Society (JYCSS) is committed to 
prudent usage of funds and donations received to run her 
programmes. The annual remuneration of our top three key 
executives is below $100,000. We only raise funds when the need 
requires and currently have more than one year’s operating reserves. 
Our reserve policy is to keep at least one year’s operating funds.  
 
In 2020, JYCSS received 72% of her annual funding from 
government grants and the rest from programme activities and 
donations. For the same year, Jia Ying had an annual expenditure of 
$252,437 with an income of $288,338. Please refer to the following 
pages for the  audited accounts for the period ending 31.12.2020 for 
more details. 
 
JYCSS has complied with 25 out of 25 applicable guidelines of the 
Code of Governance Evaluation Checklist for Institutions of a Public 
Character (IPCs) and large Charities. The full checklist is available at 
www.charities.gov.sg.  

Finance & Governance Disclosure 

1. There are no paid staff on the Board of the Society. 
 
2. Board members are required to disclose to the Board: 
 

i. any interest that he may have, whether directly or indirectly, in 
any contracts or business transactions of whatever nature that the 
Society may enter into or in any organizations that the Society has 
dealings with or is considering dealing with (whether as a joint 
venture or otherwise); and 
 
ii. any personal interest accruing to him as one of the Company’s 
supplier, user of services or beneficiary. 

 

3. The affected Board member  may not vote on the issue that was  
the subject matter of the disclosure nor participate in discussions 
relating to the same save that he may provide explanation or 
clarification of his interest in the said issue if this should be required 
by the Board. The minutes of this particular meeting will clearly 
document the disclosure made as well as the basis for arriving at the 

final decision in relation to the issue at stake. 

4. The society’s whistle blowing policy is clearly stipulated in her 

operational manual. 

Management of Conflict of Interest 

Enjoying learning about 
computers 

Playing Bingo at JYSAC @ 19 

Seniors Go Digital! 

Making friends 

** Some of the photos used in this publication were taken before 
Covid-19 restrictions were introduced. 
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Audited Accounts 2020 
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